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Original remit of Action Team 5 : “To assist the minority
ethnic population to avoid long-term unemployment, re-
skill and take opportunities for self-employment.”

Active members of the team: BAP; CoDubVEC: DoES;
DSFA: FAS and FLP.

Main barrier to employment / retraining was identified
by the team as a lack of English Language skills.

Consultants (Collier Broderick Management
Consultants) were engaged to report on the current
needs and resources for ESOL in Fingal.




Dramatic increase in the
population of Fingal

High concentration of
Speakers of Other Languages
(SOLS)

3 areas =
1 . Blanchardstown.
2. Swords.

3. Balbriggan, Lusk, Rush &
Skerries.
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O Blanchardstown

B Swords

O Balbriggan, Skerries, Rush &
Lusk

O Fingal

B Leinster

Olreland
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High Representation
of SOLS Nationally in:

Hotels & Restaurants
(37%)

Wholesales & Retall
(17.3%)

Construction (17.2%)

(FAS Quarterly Labour Market Commentary, 2007

k Final Quarter) /
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63% of SOLS presented to State Agencies
have ‘basic user’ language proficiency.

Basic User (Al) requires a substantial
Investment of hours of ELT to reach level
suitable for most areas of employment.

Waiting lists of c. 400 persons seeking to
participate in ELT In Fingal in 2007.

Waiting lists on the rise with economic
downturn.
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General

Proficiency
Levels

A B

Basic User

C

Independent

Proficient User
Use

A2 Bl B2 C1 c2
Operational
Waystage Threshold Vantage Proficiency Mastery

Customer Service CEFR Benchmarking Levels & Job roles
Receptionist
Supervisor

Manager

Insufficient for
Most Jobs

Clerical Assistant
Machine Operator
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Finance for
Pilot Projects

Independent
Evaluation

Course Development
& Training

BAP & FLP

Further Training Client Referral
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Produce Curriculum Vitae which is relevant and up to date.

Know the differences between formal and informal letters and
be able to produce a cover letter relevant to a job
advertisement

Read and understand the vocabulary and abbreviations used in
job advertisements

Use English language in all tenses: past, present and future
Understand job related vocabulary
Use a computer to produce Curriculum Vitae and cover letter

Gain more confidence by improving their writing, spelling and
listening skills in English




BAP (Blanchardstown) — 10 NEAP clients
FLP (Balbriggan) — 13 NEAP clients

Varied level of progression by students
Some moving on to Vocational Training
One examining setting up his own business
Some will require further ELT to progress




2 Pilot Projects — now complete.

Evaluation of Pilots.

Submission to Central Government for
dedicated funding stream.
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